SNU Course Registration and Course Catalog Service
- User’s Manual-

▶ Service URL: http://sugang.snu.ac.kr: Log on to the course registration site directly through this URL, or log in via the mySNU Portal.

▶ Matters to Be Aware of

① Multiple access is forbidden.

▪ Logging onto one computer using multiple student ID numbers is restricted.

(All browsers may be recognized with the last user who had logged on; take caution.) 
▪ Using multiple browsers with one student ID number is restricted. 
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▪ Logging onto multiple computers using one student ID number is restricted.
Please be aware that the browser may only recognize the information of the student last logged in.

▪ The current browser will shut down in the case you reenter the course registration address, refresh the page, or press F5.
In this case, the message, “The course registration website is already in use (이미 수강신청 프로그램을 사용중입니다)” will be displayed.
In the case you need to reconnect to the course registration website, do not refresh, press F5, or add a browser tab. Open a completely new browser window. 
② Required OS (Browser/Resolution)
▪ The course registration website supports Internet Explorer (Version 6 or higher), Firefox (Version 3 or higher).

▪ Optimal conditions are Internet Explorer (Version 7) and a resolution of 1280*1024.

③ Allow all pop-ups.

▪ If you do not allow pop-ups on your internet browser, you need to add http://sugang.snu.ac.kr as a allowed site on your internet’s pop-up settings.

Tools → Internet Options → Privacy → Popup Blocker → Settings → Add to “Allowed sites” 

※ Process may differ for different browsers.

④ Restrictions on use of course registration menu
▪ Clicking on the ‘Course Catalog,’ ‘Course Registration,’ and ‘Registration’ buttons is allowed only twice every one second.
⑤ Check idle time.

▪ If you do not use the services for a certain amount of time (about 10minutes) after logging on, your session will be automatically terminated. You will have to log in again should this happen. 

ⅹ
▶ Service Organization 

The services that the website provides will be differentiated according to periods in course registration (pre-registration, course registration, and everyday).

	Menu
	Services
	Everyday
	Pre-Registration
	Course Registration

	Course Search
강좌검색
	Simple Search (간편검색)
	○
	○
	○

	
	Advanced Search (고급검색)
	○
	○
	ⅹ

	
	Search→ Wish-list
	○
	○
	○

	
	Search→ Classes of Interest
	ⅹ
	○
	ⅹ

	
	Search→ Course Registration
	ⅹ
	ⅹ
	○

	“Classes of Interest”

관심강좌
	Browse Interesting Classes
	○
	○
	○

	
	Classes of Interest → Pre- Registration
	ⅹ
	○
	ⅹ

	
	Classes of Interest → Course Registration
	ⅹ
	ⅹ
	○

	Course Pre-Registration
예비수강신청
	Browse Pre- Registration
	○
	○
	○

	
	Add to Pre- Registration
	ⅹ
	○
	ⅹ

	Details of Pre- Registration (내역)
	Browse Pre- Registration Details
	○
	○
	○

	
	Change Pre- Registration Details
	ⅹ
	○
	ⅹ

	Course Registration
수강신청
	Browse Course Registration
	○
	○
	○

	
	Add to Course Registration
	ⅹ
	ⅹ
	○

	Course Registration Details (내역)
	Browse Course Registration Details
	○
	○
	○

	
	Change Course Registration Details
	ⅹ
	ⅹ
	○


▶ Website Organization 

                                         Click here to convert between English/ Korean
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Menus: Logging In, Student ID no. & password search, Main Menu( Course Catalog and Course Registration), Guide to Course Registration
▶ Using the Course Registration Service

① Logging in

▪ Enter your student ID number WITH THE HYPHEN. Your password is the one you have set as your course registration password.

▪ You may search for your student ID number or password by clicking on “학번/비밀번호 찾기”at the first page, and you may change your password at the mySNU Portal → Student Administration(학사행정) → Personal Information(개인정보) → Edit(수정).
▪ For freshmen, their passwords are set at the last 7 numbers of their PIN, and may be changed after logging in at “User Info.
② User Info
▪ Personal information such as major, number of semesters attended, number of credits available for registration, number of credits available for adjustment, repeated courses etc. may be checked here. 

▪ Passwords may also be changed through this menu. 
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③ Class Time : One SNU school hour lasts 50minutes or 75minutes.
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④ Searching for Courses
▪ The method for searching for courses is the same as before, however, now you can save your search results at “Interesting Classes”, “Pre-Registration”, or “Registration”.
- There are two ways to search for courses, “Advanced Search” and “Simple Search”. When you first enter the page by clicking on “Course Search”, you will be able to search courses through “Simple Search”.
- After you have searched for courses, you may save your search results at “Interesting Classes.” During the pre-registration period, you may click on “Pre-Registration” for pre-registration; during the registration period you may register directly by clicking on “Registration”.
▪ Simple Search

- You may search for courses with information such as year & term of course, course classification, course code number, course title, and department. Clicking on “Clear” will initialize your search settings.
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▪ Advanced Search

- Click on “Advanced Search” to set the search fields to advanced search. Services for advanced search will be set off during certain times in the course registration period, when the server is busy with traffic overflow. 

- Advanced search includes the basic searching fields of “Simple Search”, and includes more specific searching criteria. Building locations and class times are linked to the campus map and the class time timetable for confirmation.
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▪ Clicking on the title of the course on the search results screen will lead to specific details and information on the course. 
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▪ You may save and ‘wish-list’ courses at “Classes of Interest” after logging into the service. However, only the course title and code number will be saved; further changes in other information such as lecture room and times may not be reflected.
▪ You may pre-register or register directly for courses if it is the given registration period.
⑤ Classes of Interest
▪ Wish-listing and managing courses that you have interest in is possible through the “Classes of Interest” menu. You may pre-register or register for courses from the list of your “Classes of Interest” if it is the given registration period. 
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▪ Click on “Schedule View” for a preview of the timetable that includes those courses that you have saved as ‘interesting classes’.
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⑥ Preliminary Registration 

Preliminary Registration is a feature that allows you to prepare effectively for the actual registration period. The webpage for pre-registration is accessible at all times; pre-registration is possible only during the pre-registration period.

- At “Pre-Registration”, you may simulate your course registration without restriction of the number of registered students. It helps you get used to the registration methods, lets you prepare your timetable, and predict the competitiveness of registration for a course through the number of students pre-registered in a course.

- The details of your pre-registration will NOT be automatically reflected to your course registration. However, it will make your actual registration procedure easier. 
▪ How to pre-register in a course

At the “Pre-Registration” menu, you may pre-register through 3 ways: “Interesting Courses”, “Search Courses”, or “Enter Course No.” Select the course you wish to pre-register in, the click on the “Pre-Registration” button at the middle-right hand side of the page. You will be directed to the “Pre-Registration Details” page.
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▪ Deleting pre-registered courses
You may delete courses that you have pre-registered for at both the “Pre-Registration” and “Pre-Registration Details” menus.

⑦ Details of Preliminary Registration
- At the “Details of Pre-Registration” menu, you may manage the courses that you have pre-registered for by deleting, editing, or saving as an excel format file.

- This menu is most useful, as you may check and edit (when needed) your “Retaking Information”. You may select and change information for courses that are identical or substitutable with courses that you might want to retake. The selected retaking information will be saved and reflected when you register for the corresponding courses during the course registration period. [image: image12.jpg]Summer Session 2010
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⑧ Course Registration
The actual course registration will be made possible at the “Course Registration” menu. The webpage for course registration is accessible at all times; course registration is possible only during the course registration period. 

▪ How to register in a course

At the “Course Registration” menu, you may register through 4 ways: “Pre- Registration Classes”, “Interesting Classes”, “Search Courses”, or “Enter Course No.”. Selecting a course and pressing on the “Registration” button at each page will register you for that course. 
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※ You will only be able to choose one course to register at a time.

※ When registering through “Search Courses”, keep in mind that you will not be able to search for courses during certain times with traffic overflow.

▪ Deleting registered courses

You may delete courses that you have registered for at the “Course Registration” menus, at all four of the “Pre- Registration Classes”, “Interesting Classes”, “Search Courses”, or “Enter Course No.” tabs shown above, by selecting the course you wish to delete and clicking on the ‘Delete’ button. You may also delete courses in the same way at the “Registration Details” menu.
⑨ Details of Course Registration
- You may confirm the list of courses that you have succeeded in registering at in the “Details of Course Registration” menu. 
- You may delete courses that you wish to and may also edit course classification/major classification/retaking information etc. Printing out your timetable and saving it as a excel file is also possible from this menu. 
- You may select and change information for courses that are identical or substitutable with courses that you might want to retake at “Retaking Information”.
- We recommend that you use the services in this menu when the server is relatively slack, with few users.
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▶ Error Messages and Troubleshooting

	Message
	Troubleshooting

	Wrong student ID no. or password.

“학번 또는 비밀번호 오류입니다”
	You must include the hyphen “-“in your ID no. Check capitals and lower case letters in your password.

	You are already using the course registration system. “이미 수강신청 프로그램을 사용중입니다.”
	Multiple access on one computer is forbidden. Close all browsers and start anew on a fresh browser.

	Your session has been terminated by another user. “다른 사용자에 의해 세션이 종료 되었습니다. “
	Multiple logins with one student ID number is restricted.

	Your session has been terminated. Please re-login. “세션이 만료되었습니다. 다시 로그인 해주시기 바랍니다.”
	If you do not carry out any action in 2 hours after logging in, your session will be terminated, and you will be automatically logged out. You must re-login to continue use of the system.

	SNU course registration system session error. “서울대학교 수강신청 시스템 세션 오류.”
	

	Use after log-in. “로그인 후 사용하실 수 있는 화면입니다."
	You may use “Interesting Classes”, “Pre-Registration” and “Course Registration” after logging in.

	You are not qualified to register for classes. “수강신청 대상자가 아닙니다.”
	User information for registration may not have yet been collected by the server or you are not qualified to register in that certain semester.

	Students cannot register for courses at the moment. “수강신청 기간이 아닙니다.”
	Please check the course registration schedule.

	Students whose student ID no. ends with an odd (even) number may not register for courses at the moment. “학번의 끝자리가 홀수(짝수)인 학생은 수강 신청하실 수 없습니다.”
	Check the course registration schedule and register for classes on the arranged day for odd (even) numbers, correspondingly.

	Students cannot pre-register for courses at the moment. “예비 수강신청 기간이 아닙니다.”
	Pre-registration is possible only during the given pre-registration period. Check the course registration schedule.

	Saving Excel files and advanced search is shutoff during traffic overflow times. 

“부하시간에는 엑셀저장/고급검색이 불가능합니다.”
	Saving Excel files, searching for course titles and advanced search is shutoff during traffic overflow times. 



	Failed to save as “Interesting Classes”. 

“관심강좌로 저장하지 못하였습니다.”
	Check if you have already saved the course as “Interesting Classes”, or if you have exceeded the maximum number available to save. 

	You do not have a mySNU ID. Inquire to the Division of Academic Affairs. “mySNU 메일 아이디가 존재하지 않습니다. 주민등록번호 뒷자리로 초기화하시려면 학사과로 문의하세요.”
	When you cannot send your password to your mySNU mail because you do not have an ID. Call the Division of Academic Affairs.

	You may not click more than twice in one second.
“1초에 2회 이상 클릭할 수 없습니다.”
	Clicking on the ‘Course Catalog,’ ‘Course Registration,’ and ‘Registration’ buttons is allowed only twice every one second.











